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General details 
Subject Land Law
Name of external 
examiner 

Juliet Brook 

Date of report 24th August 2021
 
 
 
1 Academic Issues 
1.1 Were the standards of the questions set appropriate for Graduate 
Diploma level? 

YES 

Please comment.   
 
The standards of questions were entirely appropriate for Graduate Diploma level.  As 
in previous years, the protection of third party rights and key principles of land 
registration pervaded almost every question, so that it was essential for students to 
gain a grasp of this key area.    
 
 
 
 
 
 
1.2 Were the assessments well-designed? i.e did they assess 
appropriately the learning outcomes set for the course. 

YES 

Please comment. 
 
The assessments were realistic and rigorous, and it was clear that the subject matter 
of each question had been planned to ensure that there was a good coverage of the 
syllabus on the exam paper.   
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1.3 Was the standard of performance attained by candidates in 
general appropriate for Graduate Diploma level?

YES 

Please Comment 
 
Due to Covid-19 adjustments, I saw fewer scripts than I would usually see prior to 
the main July exam board, but this still enabled me to see a spread of marks from 
across the various campuses. 
 
The students were now assessed by way of an open book exam, and those students 
at the top end were able to demonstrate excellent knowledge of the legal principles, 
and then apply those principles to the facts to produce detailed and thorough 
answers. Those students with the lower pass grades often made errors in their 
application of the law, or omitted some aspects. The weakest students sometimes 
struggled to identify the issue correctly, or were over-reliant on pre-prepared notes 
and were unable to apply their knowledge to a new scenario.  
 
Overall, the performance of the cohort was appropriate for this level.   
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1.4 Was the marking satisfactory and consistent? 
 

YES 

Please Comment 
 
Scripts were carefully marked and second marked, with clear rationales for the 
marks given.  I can see that the move to step marking for the script as a whole 
ensured that markers considered the quality of the entire paper to ensure that the 
overall mark reflected the knowledge and understanding shown. The feedback sheet 
prepared for fail students clearly identified key areas on which they needed to 
improve. 
 
The feedback was usually very detailed, but there were occasionally scripts with very 
few markers comments. Whilst I appreciate that commenting online is more time-
consuming than marking scripts, these comments are invaluable for anyone who 
later reviews the script (whether internally or externally). 
 
Although almost all of the questions were marked out of 33 as required, there were 
occasionally marks given for individual questions as a percentage. Although this 
should not be significant, it is possible that marks out of 100 could distort the overall 
feel for a paper. For example: 
 

Individual question marks of 17/33, 17/33, and 19/33 would lead to an overall 
mark of 53%, that may be rounded down to 52%. In comparison, marks of 
52%, 52% and 58% would give an average of 54%, which may be rounded up 
to 55%. 
 
Conversely, marks of 23/33, 22/33 and 25/33 would give an overall mark of 
70%, which may be rounded up, whilst the equivalent marks of 68%, 65% and 
75% would give an average of 69% and would more likely be rounded down. 
It is therefore important for consistency that all markers are required to mark 
out of 33. 

 
I also raised with Helen Avis the issue of how a mark is determined for an answer in 
which the student has missed the issue. It is hard to apply the marking criteria to 
answers such as these, in which the student often displays accurate legal 
knowledge, but it is on the wrong topic. Missing the issue falls within the "Weak" 
category for Knowledge and Understanding, but "Disastrous / Very Weak" category 
for Analysis / Problem solving, so markers may struggle to determine into which 
category these answers fall. I think it would help markers to be given a bit more 
guidance as to how to mark answers that I sometimes describe as “valiant efforts, 
but wrong”.   
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2 Administrative Issues: please make any comments you wish to make on: 
 
2.1 The process of setting 
assessments. 
 
 
 
 
 

When I was sent draft exams for approval, it was 
often not stated what my deadline was.  This has 
been the case throughout my time as external 
examiner. When I have asked for confirmation, the 
sender of the assessment has rarely been able to 
answer my question. Please can the deadline for 
approval of the exam be stated each time a draft is 
sent through? 

2.2 The administration of 
assessment of coursework 
and the final examinations. 
 

Good, especially considering the number of 
centres. 

2.3 The moderation process. 
 
 
 
 
 

Good. There was clear evidence of internal 
moderation. 

2.4 The conduct of the July 
Examination Board. 
 
 
 

The exam board was well organised and run very 
efficiently. 
 
 

2.5 Procedures relating to 
candidates with special 
needs/concessions 
 
 
 
 

All concessions applications were dealt with fairly 
and efficiently, in compliance with University 
regulations. Covid has clearly disrupted the studies 
of many students, and I suspect that there will be 
more time applications over the next year or two as 
students struggle to get back on track. It is 
important that these continue to be dealt with 
consistently, to allow students to complete the 
course where possible but without burdening 
students with extra study when they have not yet 
completed many of the assessments and do not 
have a realistic chance of completing the course. 

2.6 Any other procedural 
issues. 
 
 
 
 

The reduction in the number of scripts sent was 
much appreciated, at what is always a very busy 
time of year! 
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3 Quality Assurance Issues 
3.1 Were assessment policies and your 
duties as external examiner adequately 
explained to you? 

YES 

3.2 Did you have adequate access to any 
material needed to make the required 
judgements? 

YES 

3.3 Were your comments during the 
assessment process and at the July 
Examination Board considered 
appropriately 

YES 

3.4 Has appropriate action been taken in 
respect of comments made in your last 
examiner’s report?

Not known. 

Please make any comments you wish to make on the above points. 
 
No further comments needed. 
 
4. Areas of good practice 
Please provide a description or bullet point list of any particular areas of good 
practice in relation to standards and assessment processes that would be worthy of 
dissemination to a wider audience. 
 
The marker’s comments as to why a particular mark was awarded at the end of 
every question is particularly helpful to second markers, external examiners, and 
anyone else who looks at the script in the future.   
 
The requirement to consider the overall grade for the script, and to identify the 
grade category to which the script belonged, has helped to ensure consistency of 
grades across both markers, and the various campuses.  
 
5 Other issues 
 
This has been another difficult year for all of us, and it was clear, at the exam board, 
that staff have worked hard to enable students to complete the course. 
 
 

Signed:   
 
 
Dated:  24/08/2021 


